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Operating system 

• Windows 7 or above; Mac OS 10.4 or later 

Browser 

• Google Chrome 

• Mozilla Firefox 4 or later 

• Internet Explorer 11 or later 

• Safari 5 or later 

• JavaScript must be enabled 

• Popup blockers must be disabled 

• Must accept cookies 

Firewalls 
 
If connecting from an office network, beware that firewalls, proxy servers, and other blocks may be put in 
place by your IT department, which may affect the above. 

Software 

• Adobe Acrobat Reader (or equivalent) needed to download handouts 

• Latest version of the Zoom desktop or mobile application. For web client, see browser requirements. 

A/V 

• Sound card and output device (speakers, headphones, etc.) 

Internet 

Viewers must have a minimum stable download speed of 500 kbps in order to play low-resolution SD 240p 
video. For a more enjoyable viewing experience and to play high-definition video, we recommend using a 5 
Mbps or faster internet connection. Whenever possible, hardwired ethernet connections are preferred over 
wireless (Wi-Fi or cellular). 

Not sure what speeds your device is receiving? Visit https://testmy.net/download (on mobile or desktop) for 
an estimate. We recommend performing this test a few times since bandwidth can change.  

  

https://support.zoom.us/hc/en-us/articles/214629443
https://testmy.net/download
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Accessing the live broadcast 

The live broadcast will be hosted in Zoom webinar. 

• Zoom System Requirements
• Zoom Help and Support

Accessing content on-demand 

On-demand recordings will be hosted on the AOCS website using a Vimeo video player. 

• Vimeo System Requirements
• Vimeo Help and Support

AOCS contacts 

General Questions 
Contact Kasey Angeloni at kasey.angeloni@aocs.org 

Login or Registration Support  
Contact Karen Kesler at karen.kesler@aocs.org or +1 217-693-4813. 

Technical Support 
Contact Amy Garren at amy.garren@aocs.org 

https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux
https://support.zoom.us/hc/en-us/articles/206175806
https://vimeo.zendesk.com/hc/en-us/articles/360001624108-System-Requirements-for-viewing-browsing-and-apps
https://help.vimeo.com/hc/en-us/categories/202594617-Watching-Videos
mailto:kasey.angeloni@aocs.org
mailto:karen.kesler@aocs.org
mailto:amy.garren@aocs.org
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